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While the extent of the impact Covid-19 will have on the UK is unknown and the 

landscape is rapidly changing, Liquid Gas UK is here to support the LPG industry through 

this challenging time.  

Advice from UK Government and the Devolved Administrations is being up dated on an 

almost daily basis. We are actively monitoring this evolving situation and will share this 

guidance with our members, to help prevent the spread of any infection within industry. 

Liquid Gas UK believes it’s members should follow some key guiding principles, in 

addition to strictly adhering to UK Government advice, in order to manage the volatile 

situation we find ourselves in with Covid-19.1 

 

Supporting vulnerable customers 
LPG customers as more likely to be isolated, elderly and vulnerable. Just as in Winter, 

the LPG industry must make sure that vulnerable customers, both domestic and 

commercial, are able to access heat and energy from their LPG supply during the Covid-

19 crisis. 

 Proactively identify customers who many need additional support 
 Acknowledge that any customer can suddenly become ‘vulnerable’ even if they 

are not classed as such already 

 Assume that Priority Service Register customers may need extra advice and/or 
support 

 In the event of reduced supply, prioritise supply into vulnerable domestic and 
non-domestic consumers  

 Feed any supply concerns into Liquid Gas UK at the earliest opportunity 
 
 

                                                           
1 We will update this paper on a regular basis, but please always follow the latest UK Government advice available here. 

 

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response


Minimising the risk of Covid-19 among employees 
In a worst case scenario, UK Government predict that Covid-19 could see 80% of people 

infected, with up to 20% of the workforce off at any given time.  

 

 Homeworking should be encouraged for all office-based roles 
 2m separation should be maintained between employees that cannot work from 

home 

 Frequently clean and disinfect objects and surfaces that are touched regularly 
 If someone becomes unwell in the workplace with Covid-19 symptoms, they 

should be sent home and follow UK Government advice 

 Keep employees updated on actions take to reduce risks of exposure 
 Make sure employee emergency contacts and contact details are up to date 
 Ensure managers know how to spot symptoms of Covid-19 and are clear on 

process 

 Make sure there are places to regularly wash hands for at least 20 seconds with 
soap and water 

 Encourage all employees to follow UK Government guidance outside of work 
 
 
Minimising the risk of Covid-19 spread from employee to customer, or 
customer to employee 
 
There is a high potential risk of unaware external-facing employees spreading Covid-19 

to customers, and likewise, infected customers spreading it to employees. During this 

volatile time, as much face to face contact should be limited and mitigating measures 

put in place. 

 Aim for zero physical interaction between household or business owner and filling 
tank or replacing cylinders 

 2m separation between all individuals, internally and externally 
 Promote cashless approach to business, encourage payment online or via 

telephone 

 Wash hands (or use hand sanitizer) before entering and after exiting a property 
 Surfaces in a vehicle should be cleaned when changing driver 

 
 
In the meantime, here at Liquid Gas UK we will 
 

 Be here to answer Member’s concerns or questions 
 Share updated UK Guidance with members  
 Continue to liaise with UK & Devolved Government on Industry’s 

resilience during the Covid-19 outbreak 

 Monitor LPG supply through the extended-winter reporting 
 Continue to engage with the whole supply chain, to provide support 

and advice 
 
 

If you are not receiving our updates, please contact Noelene Maguire, Membership 
Development Manager on Noelene.Maguire@liquidgasuk.org  

mailto:Noelene.Maguire@liquidgasuk.org

