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Liquid Gas UK commissioned a poll of people living off 
the gas grid to understand their households’ fuel usage, 
their willingness to make energy efficient changes and 
their views on possible incentives to become more 
energy efficient. Over 1,000 UK adults were surveyed1. 
A summary of the results is set out:

have not switched 
their fuel in last 5 
years.

Of the 8% that had 
switched, those 
with electric storage 
heaters, oil and coal 
were highest.

are not planning 
on changing their 
heating system in 
the next 5 years. 
7% of total respondents 
earmarked moving to 
fuel pumps.

  1,038 adults surveyed between 8-14 April 2021. Conducted by Opinium.
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If respondents had to install an electric heating system, these were the biggest concerns:

upfront 
cost

ongoing 
running cost

upheaval/
disruption

consistent and 
reliable heat

ease 
of use

impact on 
exterior of home

of respondents 
(or their landlords) 
have not made 
any energy 
efficiency 
improvements in 
the last 5 years. 

Asked about the potential use of mortgage providers 
to deny or provide less preferential rates for 

mortgage applications for homes with an 

EPC rating of below a C, 
61% said unfair; 

20% said fair; 
19% unsure.

Asked about restricting the sale for 
homes with a rating of below a C (as
was proposed in Scotland), 

68% said unfair; 
17% said fair; 
15% unsure.

of people support Government allowing a mix of low carbon technologies to allow residents to 
choose what is best for them.87%
would want a back-up heating system if they relied upon electric heating.72%

88% felt that Government should take more account of rural people’s views.

Willingness to pay for a new low carbon heating system

28% 16%20%14% 10% 2%5%
Could not
afford one
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At, £18,270 for a pre-1945 solid wall home, only 3% felt that heat pumps represented good value for money.

Of those who did not invest 
in energy efficiency:

40% thought their home was 
already efficient enough

20% felt it was not a priority

19% couldn’t afford to pay


